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“Employee appreciation and recognition is not at the top of Adecco's list.” 

Administrative Assistant in Rtp, NC  — Current Employee 
Pros:
“This is my third assignment with Adecco, as I am in NC now. When I made my initial call to Adecco, they were very interested and excited to help me find work. Also, while working in NJ several years ago with Adecco they were very interested in me finding the best employer to suit my experiences and character and worked hard to offer those types of assignments to be without hesitation. In fact, there were two offices who were almost fighting over me working for them. One thing I can say about Adecco is that they will try hard to find an assignment for you.” 

Cons:
“While working in NJ with Adecco, I was one of the most sought after Admins. But even though I was sought after, I was not given any type of bonus, recognition or an increase in pay for my hard work from anyone within any of the Adecco staffing offices. Working with the staff in the Adecco office was always a pleasure and they did their best to make sure I was compensated for the assignments that lasted longer than anticipated, but I was never given any type of recognition for my hard work and for going beyond the call of duty with working extra long hours and my encounter with Managers who were extremely hard to work for and who no one else wanted to work for. Also, no vacation pay was given, but only small bonus after you worked a total of 1800 hours which was calculated and and based on only a regular 40 hour week and not the entire hours that were worked within any given week. If you did not work a total of 1800 (regular hours within a given year) you did not get any type of bonus and the cycle would start all over at the beginning of each year. To me this is obviously slave work for Adecco employees, as we don't get any type of vacation pay at all. When working with other agencies, i.e., Randstadt, Kelly Services, etc. they do offering some type of vacation pay to their employees. Also, Adecco's medical insurance plan is a total joke and should be revamped without hesitation. The insurance plan only allows you to receive $250.00 worth of medical coverage and then everything else is out of pocket.” 

Advice to Senior Management:
“All hours worked should be taken into consideration for receiving the 1800 hr. pay bonus. Provide a more comprehensive medical plan that is truly worth our while for the money that is deducted from our paychecks. Also implement more employee recognition programs, particularly when an employee is outwardly appreciated by the company they are assigned to. In other words, if the employee receives a bonus from the company they are assigned to, then match that bonus to show recognition of a job that is truly well-done.” 

