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Adecco Satisfaction rating         -22

	 Pay
	2

	 Respect
	-5

	 Benefits
	-2

	 Job Security
	-5

	 Work/Life Balance
	0

	 Career Potential/Growth
	-5

	 Location
	0

	 Co-worker Competence
	-2

	 Work Environment
	-5



Richmond, VA 06/08/2007: The ONLY positive was getting decent pay. Other than that, they were horrible! Had an interview with the company's manager, and he told me on the spot I was hired. A week went by, never heard anything from Adecco. Finally, I called the Adecco liaison, and she claimed that she called me and left a message conveying that I was indeed hired, which was a lie. She told me when the start date was and said she would call later to give me instructions on when/where I should report. Well, a couple of weeks went by, never heard anything. So, the Friday before I was to report, I called her to find out where I was supposed to go, etc. She said, "Oh! You beat me to the punch...I was just about to call you!" Another LIE. Once I got to my assignment, every other Adecco temp said the exact same thing happened to them. One other temp said that she called the Adecco liaison at 4:58 p.m. on that Friday because she still hadn't heard from her, even that late, and was given the same "Oh, you beat me to the punch!" bullcrap line. 

I also called this lady a week into my assignment to clarify a few details, and she never called me back. 

Fast-forward almost 5 weeks. The company I'm working for is horrible. Witchy, micro-managing trainers on super-ego power-trips. But I'm only going to be under them for a week or so longer, then I'll be moved to my team, which will hopefully (most certainly!) be better. Let me insert...I am an intelligent, hard-working person who was doing everything he could to secure a full-time job with this crummy company so that he could provide for his 10-month-old and pregnant wife. 

We just learned the day before that two of us had been let go, no reason given to us, of course. One of the temps they let go was really good (had 12 years experience, knew her crap and did her job well), so it was ridiculous that they let her go, for whatever reason. Well, early in the morning I was told I needed to make a phone call to a customer and that it was a top priority. The trainer who told me this also scheduled me for a meeting with herself to go over some questions I had, and the meeting was in 30 minutes. I would make the call after our meeting since it could take longer than 30 min. As soon as we're done, I'm on the phone. Call takes well over an hour, and runs into our precious "morning huddle" time (which I agree, is actually important time). I was called out in front of the entire team for missing the first 10 minutes of the meeting due to being on the phone. When I explained that I was told by them that I had to make that call, and they said that I needed to manage my time better and reiterated how important the meetings were to me like I was a two-year-old. I told them that I was doing the best I could and that I was sorry for inconveniencing them. 

The next day, I get a phone call from Adecco when I'm five minutes away from work, telling me that my assignment has been ended because, "they don't feel like you're working out." Adecco had no more info than that for me. I told the person who called that I was only 5 minutes away, so I would continue to the site to get my personal things. She said okay and did not tell me not to go. 

As fate would have it, I pulled in right next to one of the witchy trainers. She got out of her car and I approached her and asked her why I was let go. She immediately gave off this, "oh!...you're harassing me...oh please don't hurt me" vibe and told me that I needed to talk to Adecco. I told her that Adecco gave me no reason and that I would like one from her. She then said it was upper management and she had nothing to do with it and didn't know, and referred me to someone in upper management who also happened to be in the parking lot, but had nothing to do with our division. He was a really cool guy and escorted me into the building to get my stuff and tried to help me find out what happened. He called the director in charge of my unit and asked him to give me a call, and he also gave me the director's phone number. I left and shook the dude's hand. 

I called the director later in the day and left a polite message, asking him to call me to help me understand what the deal was. This is where it gets good, as far as Adecco is concerned. About an hour later, the Adecco liaison called me up and totally slammed me!, asking me why I was harassing her clients and why I was at the work site being so confrontational, etc., and why had I called the director, etc. She said the trainer said that she was "very shaken up" by the "incident", totally painting me to be some gone-postal monster!! I told her it was all blown out of proportion and what she was being told was completely inaccurate. She reminded me to "think outside myself" and see it from the trainers perspective. She said, "haven't you seen all the news reports where women have been abducted by men in the parking lots, many of whom are disgruntled employees." I'm like, "eh...no and it was 8:farking15 in the morning in a huge parking lot full of people arriving for work!!!" After we bypassed that part, she said she would call the director and call me back with an explanation. She never did, even after I left her messages. 

Let me tell you that I'm leaving out a lot of detail, but this woman completely berated me without cause. This liaison was a complete moron who didn't even consider that there are two sides to a story. The only reason that trainer was shaken up is because she knew she was wrong and didn't expect to see me pull up beside her. The Adecco liaison didn't do her job as an advocate for me. All she cared about was protecting her true interest.
