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Temp workers demand public holiday pay 

The McGuinty government has done nothing to ensure temp workers get paid just like other employees on holidays, says the Workers Action Centre, outside the Adecco Employment Services in Toronto, the first stop on their “Bad Boss Tour” targeting downtown temp agencies that don’t pay public holiday pay.

Temp workers in Ontario don’t get paid for nine public holidays a year, including Family Day, the new public holiday celebrated the third Monday of every February. That’s a boon for temp agencies like Adecco, says the Workers Action Centre, a worker-based organization committed to improving the lives and working conditions of people in low-wage and unstable employment.

The Workers Action Centre contends companies like Adecco make unfair rules to avoid compensating temp workers for public holidays.

Kelly Tom, who worked five years for temp agencies in the call centre industry, earlier this week inquired about employment at Adecco. He was told he’d have to wait three months to qualify for public holiday pay. Previously employed with Altis HR, another temp agency, Tom hadn’t received pay for five public holidays, while making 40 per cent less than permanent workers. “These two conditions combined to push me into the unforgiving cycle of poverty,” says Tom.

But he finally took Altis to small claims court, where he won his holiday pay, after a two year battle.

Workers say many families will lose a day’s wages on Family Day, making it more difficult to make ends meet, pushing them into inescapable poverty.

“Adecco doesn’t follow the law,” says Regi David, an employee of the Workers Action Centre. “They make their own rules.” Now that we have nine public holidays, that’s almost two weeks pay that temp agencies are not paying their workers, says David, who claims temp workers cannot afford to take a day off.

Thirty seven percent of the population works in part time, temporary and contractual work – for many not by choice.

Leticia, a member of On the Move, a grassroots organization of residents in the Jane and Finch area working for social and economic justice, is a community activist and former temp worker. In 2006, desperate for work, she walked into a temp agency expecting to find part or full time employment. For her first day of work, she was told to dress warmly and be on time to catch the van, for which she was charged $1 an hour for transportation.

When she arrived at work, she anticipated that someone would outline her job responsibilities. But the entire night she was told to keep quiet and follow the lead of the other women, with no guarantee that she’d have work tomorrow. “I learned who the supervisors were by the way they were screaming at the women to work,” says Leticia.

After work, another worker asked Leticia if she’d signed a schedule form, which Leticia knew nothing about. She told Leticia if she didn’t sign the form, she wouldn’t get paid. A week later, Leticia was told she was no longer needed.

A small delegation entered the building on King Street west to deliver a letter to Adecco, demanding they change their unfair practice of working three months to qualify for public holiday pay. The manager refused to accept the letter before disappearing quickly behind closed doors. But the Workers Action Centre refuses to accept defeat and promises to return the day prior to the next public holiday, unless Adecco changes its policy.

Finished with Adecco, the crowd crosses the street on its way to AppleOne, a temp agency that told the Workers Action Centre that employees need to put in 850 hours to qualify for public holiday pay.
---------------------------------------------------------
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"AppleOne elect-to-work employees receive pay for statutory holidays if they work 480 consecutive hours, not 850," said Elyse Dasko, President Dasko Communications, who works with AppleOne on a consulting basis. "If they work on a holiday, they will be paid 1 1/2 times their usual hourly rate."
---------------------------------------------------------

“AppleOne know that we’ve supported workers to fight for their claims at the Ministry of Labour,” says Deena Ladd, Coordinator Workers Action Centre, “and we’ve always won.”

They leave AppleOne, unable to personally deliver their demand that the agency amend their employment practices, and head over to Altis HR at 330 Bay Street. At Altis HR, the group is greeted by a security guard who screams at them (and the media) to leave the building, but a small delegation is eventually allowed to visit the Altis offices to deliver their message.

“They’re breaking the law and they should change their policy,” says David. “We’ll continue to come until all temp workers get paid public holiday pay.”

