I would like to thank the Oakland Press for attempting to cover the controversial outsourcing of tutors and other part-time staff at Oakland Community College (OCC tutors could be employed by temporary staffing agency, June 25) in a balanced way.  To that end, your reporter quoted my statements accurately and (I believe) also relayed faithfully what Catherine J. Rush, OCC’s Director of Human Resources said to her in rebuttal.

 

I must take issue with several points which were crucial to Ms. Rush’s argument.  They are as follows:

 

                    Both in your article and before the OCC Board of Trustees, Ms. Rush cited savings regarding the State Retirement contributions made on behalf of employees.  I have checked every pay stub I have ever received from OCC, and there has never been a co-contribution listed.  Even if OCC is contributing, vesting of those contributions takes more than ten years of full-time employment with the college. Tutors are required by the college to be employed (at most) half time, or twenty hours per week.  Few, if any, stay for ten years.

                    Ms. Rush has used the argument that the tutors have not had their pay cut by outsourcing to Adecco. In fact, since the retirement deductions will stop, she claims we will get a minimal increase in take-home pay.  What she neglected to mention was that this class of worker has not had any increase in wages for at least six years.  With inflation, this is effectively a regular pay cut.

                    Rush claims that OCC currently performs background checks on only full-time employees.  Well and fine, but OCC could institute a policy of background checks without resorting to the all-intrusive checks Adecco performs.  

                    Ms. Rush tells the OCC Board and the public how much Human Resources  cares for the welfare of these “valued employees.”  If we are so valued, why was she not up front about the transition to a temporary agency, instead of sending out all notices to employees during semester breaks, when the affected staff was not even at the college?  Why were “informational meetings” held on such short notice that a large percentage of the staff was not even aware of the meetings until after they had taken place? Why did she personally send out termination letters in time to arrive the day before Fathers' Day?  Why has Adecco dodged all reasonable inquiries and refused to conduct additional meetings on the campuses?  Why did Adecco attempt to prohibit employees from leaving the meetings with the employment documents, unless they had signed a secrecy agreement?

 

I wish to make it clear that I love working at Oakland Community College.  It is a worthy institution, and offers many extremely valuable opportunities for education and training at one of the most reasonable per-credit costs in Michigan. I am a Summa cum Laude graduate of OCC and have a great deal of loyalty to the college.  But loyalty is a two-way street.  OCC’s Human Resources Department’s treatment of employees has forgotten an essential premise, namely that the first word of their department’s title is Human.  They employ real, breathing human beings, and these humans have earned the right to be treated with decency, honesty and respect.  We are not commodities or widgets, we are people.  People who love our jobs.  People who come to work, not solely because of the money, but because we find joy in assisting fellow students and giving them the tools they will need to succeed in the academic world and in the working world.  Is a little respect too much to ask in return?
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