I’ve attached a letter I sent to the head of HR.  I don’t understand why you consider tutors temporary or expendable.  Your outsourcing the tutors to Adecco clearly shows you don’t value this function. As I see it, there are three main markets for Community College.  

Those wishing to save money over attending a 4 year university

Those that only want to get an Associates degree

Those struggling with attending school

Tutors, both in the Academic Support Center, and those in PASS, mainly help the last category.  It is critical to address this segment, as the current statistics are 70% of students in math, and 50% of students in English need remedial help.  You have already penalized these students by assigning mostly adjunct faculty to them, to further outsource the tutors is a travesty.

The training for tutors is commendable, but limited.  For you to penalize these departments by having to absorb the 30% increase in payroll costs is absurd.  In fact, it begs the question whether someone in Bloomfield Hills is getting a kickback from Adecco to send jobs their way.

